MEMBER ALERTS
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ENTERING IN A MEMBER ALERT

Member alerts are used to note any relevant information on a member's profile screen
when they check in to the club. Some examples of appropriate memos are as follows:

e Aware of Balance/ Will pay balance next visit
e Will bring in voided check next visit
® Guest needs ID
® Must provide new billing

To insert a member alert, pull up a member profile screen and click “Create Alert.”
Type in the applicable memo and hit “OK”. It is also very important to remember to
delete the alert if the action has been completed. (I.E. if member updates their billing,
delete alert that states they need to update billing.)



