Collecting Balance Payments:

Any time a member checks in to the club with a balance, a Member Alert will pop up on their screen notifying you of a past due amount. You will have to approve
or deny them entry into the gym. It is vital that you speak with the member about the balance during their visit. Remember, no one wants to have a balance, they
would rather fix any concerns ASAP to get on with their work out!

There are two “accounts” that a member could owe a balance for. ABC Account, and Club Account. The ABC Account will only ever contain the most recent
month’s bill, if unpaid. Balances stay in the ABC account if the payment is declined on the bill dates and will remain in the ABC account.
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*Note. The ABC Account Balance (Total Current DUE) also includes the member’s next biweekly payment. To only pay the past due amount, simply select the
“Total Past Due” amount which will be listed as you hover your mouse over the blue “Total Current Due” amount. Do this only after collecting any Club Account

balance.
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Ciub Account Balance

Paint of Sale Screen will show the Club Account Balance, ABC Account Status, and
Total Current Due.

Club Account Bala
TOTAL DUE: $140

ik Balance (Total Current Due)

The monthly biling and service fees are listed individually by date. The fast column s
a running lalty of the balance owed. Select the mvoices to be paid and chick Makes
Payment. Try to collect the full balance

If you do not select the Club Account Balance and simply apply a pay 3 tha: ABC
account, the Club Account B D 2 and the payment will be
appleed 1o L ve that 1he stafl
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*Collecting the Club Account balance and the Total Past Due balance will bring the member up to date with all past due invoices.



